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Free Money Makeover

Save £££ and feel better about 
money every day
For help with any of this information leaflet or to improve you financial confidence please attend one of our drop-ins or call 
Adviceline: 0344 245 1292

Monday to Friday:  9.30am – 3.30pm

If you would like this guide in an electronic format 
please let us know your email address and we will forward this to you

If things aren’t going to plan get help and advice quickly.      Life changes happen and when things look like they are going in the wrong direction we are here to help
If you are in debt and cannot pay important bills, like rent, on time ask for help – do not pay for advice – contact us
	Income


	Benefits

Are you getting all you are entitled to?


	Ask for a comprehensive benefits check with Citizens Advice or other advice agency

Use www.gov.uk/benefits-adviser, or www.turn2us.org.uk  0808 802 2000


	Tax code

Is your tax code correct?

	Use the tax checker on http://www.hmrc.gov.uk/gds/calcs/stc.htm 

http://www.moneysavingexpert.com/tax-calculator 

	Work

Can you increase the hours you work or change your employment? 
	There’s lots of help to get back into work – check out

http://makingmoneycount.org.uk/you-and-your-money/work/
Or have a look at

https://www.citizensadvice.org.uk/work/self-employed-or-looking-for-work 

Could you make/repair items and sell them locally or on-line (you must notify JCP and the Tax office with your income details) https://www.gov.uk/government/publications/paying-tax-if-you-buy-and-sell-things-from-home 



	Grants

Are you entitled to any grants to assist you?

	www.turn2us.org.uk or pop along to one of our drop-ins, call 0344 245 1292 for details or to make an appointment
If you are eligible we can help apply for household appliances, rent arrears and other essential items



	Savings

Are you getting the best rate?


	Could you pay an unexpected bill without using credit?

The rates for savings are not great at the moment saving a small amount can soon add up, saving £2 per week will give you £104 per year. Would this help towards Christmas or that unexpected bill?


	Items to sell

Have you any any items in good condition that you could sell?


	Ask for our Making Money Count guide to buying and selling online and offline or see
http://makingmoneycount.org.uk/wp-content/uploads/2016/02/Selling-online.pdf 



	Maintenance/ Child Support

Are you getting all you are entitled to?


	Take a look at www.citizensadvice.org.uk for more information or ask one of the Citizen Advice Advisers for more information

	Volunteering

Increase your skills to help with employment issues


	Could you volunteer and gain Time Credits?

Look at http://www.justaddspice.org to find out more and see where you can earn credits and where you can spend them

	Lodgers

Have you a spare room?


	www.citizensadvice.org.uk click on the housing tab, to see if this is an option for you. 

Also check with your landlord or mortgage company



	Expenditure/ Outgoings


	Rent 

Can you afford your rent?
Do you have excess rooms?

Could you downsize or find somewhere cheaper?


	Check local rental sites for current properties (be aware of fees incurred in moving)

http://www.fenland.gov.uk/housingadvice for help and advice with local housing (including Social Housing) Or pop along to The One Stop Shop for help
If you are subject to the ‘bedroom tax’ contact us or your housing association for assistance in applying for discretionary housing payments or supporting you to move


	Council Tax

Are you entitled to any help with your Council Tax? 


	If you live alone or someone in your household has certain health conditions, you may be entitled to discounts

Contact Fenland District Council on 01354 654321 or visit their website www.fenland.gov.uk, complete a benefits check www.gov.uk/benefits-adviser 


	TV Licence

If you don’t already have a licence, check if you need one
	If you watch live or catch up TV you must have a TV licence, you can pay weekly, monthly quarterly or yearly.  Call  0300 790 6165 http://www.tvlicensing.co.uk/check-if-you-need-one 



	Oil

Are you getting the best deal?
	Visit https://www.citizensadvice.org.uk/about-us/campaigns/current_campaigns/recent-campaigns/oilclubs/oil-clubs-information  to get information on oil clubs 

Check oil prices at  www.boilerjuice.com, always try several suppliers before you buy


	Bank statements

Do you know what the direct debits, standing orders and other payments are for?


	Go through your statements.

Make sure you are only paying for items and services you still use or need.

If you are spending more than your income can you cancel the items which are not essential? (check your contracts before cancelling)

	Bank Accounts

Are you paying for your account?

Do you have the best account for your circumstances?
	There are lots of different bank accounts to choose from. All banks offer Fee Free bank accounts, ask at a local branch for the details of how to open one. 
Some accounts offer extras for a monthly fee, do you need all of these extras?
You can switch bank accounts and many offer a hassle free service and bonuses to switch.

For more information or for help switching please come along to one of the drop-ins or check out 

https://www.citizensadvice.org.uk/debt-and-money/banking/getting-a-bank-account 



	Gas and electric

Are you getting the best deal? Are you helping yourself to save money?

Are you entitled to any discounts, grants, boiler replacements or insulation
	Are you eligible to get the Warm Home Discount. Its £140 (2016/17) off your energy bill

https://energycompare.citizensadvice.org.uk for information about switching suppliers

http://makingmoneycount.org.uk/getting-the-best-deals/energy for lots of useful information about getting the best deals and staying in control

To find out if you are eligible for an energy efficiency grant Call 0800 512 012 (or 0300 456 2655 from mobiles). These can help reduce the costs of heating your home.




	Loans / credit cards / store cards

Are you paying too much on your borrowing?

	Find out best credit card 0% deals for you
If you have savings it may be best to pay off your debt

If, there’s no money left for repayments, get debt advice from Citizens Advice or other free specialist debt advice service
National Debtline have an easy to use online budget planner to help get debt under control https://www.nationaldebtline.org/EW/steps/step2/Pages/Step_2_11.aspx 

  

	Water

Would it be better for you to have a water meter?

Do you qualify for a different tariff?
	Contact Anglian Water on 03457 919155 or look on their website www.anglianwater.co.uk
Check that you are on the best tariff for your circumstances. Anglian Water will work with you to get you on an affordable payment plan 

If you are on a low income ask about their reduced tariffs

Ask for the Making Money Count ‘Saving money on water’ handout 



	Buildings and contents insurance

Are you paying more than you should, or have too much cover?
	Check out comparison websites and always check the small print to make sure you are getting the cover you want.

If you are a social housing tenant, compare your housing association schemes too.



	Home and mobile phone

Are you getting the best deal?


	Contact your supplier to check your tariff

Shop around for the best deal or ask if they can reduce your package or costs if you are struggling to maintain your payments




	School meals & meals at work

Are you entitled to help with school meals?

Are you buying sandwiches and expensive takeaway coffee?


	All pupils in Reception and Year 1 & 2 in state funded schools are eligible for free school meals

If your child is older ask at your child’s school to see if they you are eligible to claim free school meals (Income related assistance)

Make sandwiches at home and take a flask – you’ll save £££s. 

Try out the calculator below to see how much you could save

http://www.moneysavingexpert.com/shopping/demotivator 




	Cable, satellite, internet

Are you on the best deal?

Can you reduce some of your package?


	Contact your supplier to see if you can downgrade or cancel the service

Remember though if you watch live TV or catch up TV you must hold a valid TV licence 
If you are out of contract shop around for the best deals around

Remember: We are here to help

	Public transport

Are you entitled to a discount card?


	Contact your local bus and train company or look at 

https://www.gov.uk/government/publications/support-to-help-with-the-cost-of-transport/support-to-help-with-the-cost-of-transport 



	Car insurance
If you ‘auto – renew’ you are probably paying too much


	Check out comparison websites, to see if you can get a better deal.

Always talk to your current insurer before renewing – they may price match competitors quotes, they will not want to lose you


	Shopping

Do you know exactly how much you spend each week?


	Try our ‘Spending Diaries’ for a month to see all of your spending, you can download these from our website or ask an adviser for some copies
Groceries: Try menu planners and budget recipe ideas on the internet and shop when foods are being discounted

Collect coupons for online and in store shopping 

Highstreet shopping: Make a list and only go to the shops on your list. Check out code sites or Smartphone apps  before you shop, be ready to show the codes before you check out

Only take the money you intend on spending and try leaving the credit card at home

Online shopping: Is the item cheaper online? If you like to go to the store for ideas, why not make a note of the item and see if you can find this cheaper online. Be aware of postage charges though

Cashback sites: There are lots of cash back sites which offer payments for shopping in certain stores. There’s a lot of information on how they work and the benefits and pitfalls to using, its worth having a look at this link for more information http://www.moneysavingexpert.com/shopping/cashback-websites 

Loyalty Cards:

Lots of stores have their own loyalty cards and rewards, if they are free and you shop at the store regularly why not sign up?
Recycling Centres: Recycling centres offer great value for money and many offer new products as well..

Check out http://makingmoneycount.org.uk/?s=recycling to see whats available in your area
Second hand shopping: Charity shops, social media sites and other websites offer a great place to look for second hand items locally. 

http://makingmoneycount.org.uk/getting-the-best-deals/savvy-shopping 


	Hobbies, leisure, sport


	Are you paying for expensive gym membership you’re not using? Check out your contracts, and then cancel any memberships.


	Gifts and days out

Do the kids need all those presents?

Do you collect vouchers and coupons for days out?


	Check out what you can do for free or cheaply –lots of ideas on the web 

Lots more ideas about keeping the costs down with kids on the Making Money Count website

Saving £2 per week will allow you to spend £104 on gifts or days out

	Hair and beauty

These can be really expensive
	Local Colleges with salons usually offer great value hair and beauty treatments, or ask your local salon if they have an apprentice – this could be cheaper



	Staying in Control




	Complete and revisit your budget regularly

	By completing a budget you are more likely to stay in control, you will have a much better awareness of how much is coming in and the bills you have going out
For an electronic updateable version check out 

https://www.nationaldebtline.org/EW/steps/step2/Pages/Step_2_11.aspx 

If you would like a paper version ask for one at Citizen Advice or download http://makingmoneycount.org.uk/wp-content/uploads/2014/09/Rewrietable-detailed-budget.pdf 


	Get a money calendar or diary and update it weekly


	Write down when and how much money is coming in. 

Add in birthdays and make a note whenever you buy something and put away



	Use a spending diary to see exactly where every penny went 

Then transfer the information to your calendar/diary


	You don’t need to do this all the time but if your spending is out of control or you don’t know where your money goes this is worth a try

Use a spending diary so that you can see exactly what you have spent and then tally up your income and expenditure for the Week/Month – You may be surprised



	Find out what your weaknesses are and nip them in the bud!

	Once you know where you spend the most on non essentials you can tackle avoiding these pressures on you pocket

If you like to spend on a whim and use your credit card, try popping it in the freezer in a pot of water or don’t take it out with you. This will hopefully stop some of the non essential spending


	Do you have a Smartphone?
	There are lots of apps and voucher sites to help with keeping track of spending; you could also try using the notes or reminders tabs to keep on track.



	Keep records of what you are spending Statements, bills and receipts.


	Compare bills from last month to this and yearly bills each year.

Keeping bills, receipts and statements and checking through them is vital to staying in control
Don’t be afraid to switch providers to get a better deal



	Keep all your paperwork and documents in one place
	Try to keep all of your records in one place – a concertina folder, large box or filing cabinet is very useful for paper records

Always keep any financial records for at least 6 years (bank statements, credit card statements, finance contracts, etc)




 Set yourself a date in your diary
(and stick to it!) to spend a day a year overhauling your finances

Citizen Advice Rural Cambs

Adviceline: 0344 245 1292

Monday – Friday: 9:30am – 3:30pm
Call us for more information or to find out when and where our local drop-ins are located 

Online www.makingmoneycount.org.uk
Practical easy to use website – available in different languages, with loads of up to date reliable information on making your money go further every day.

Also take a look at 

www.citizensadvice.org.uk        www.moneyadviceservice.org.uk     www.moneysavingexpert.com
If you don’t have access to the internet pop along to your local library where you can access it for free
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